
Douglas P. Price

Contact
Information

442 Congress Avenue Cell: 757.509.0999
Rochester, NY 14619 E-mail: douglas.price@mail.rit.edu

Objective To secure a permenant, full-time position that will allow me to apply my in-depth abilities in the
areas of operating systems, network and system administration, preferably leveraging my experience
in supporting end users.

Professional
Experience

Auction and Go, Webster, NY
Information Technology Coordinator Winter 2006 - Present

• Responsible for computerizing inventory utilizing SQL databases and Java
• Maintains network of WYSE thin clients connecting to a Windows 2003 server with Terminal

Services
• Supports numerous network printers including thermal label printers

Geeks on Call, Virginia Beach, VA
Field Technician Winter - Summer 2005

• Installed, configured, and maintained a large number of systems in both business and residential
settings

• Designed and implemented network infrastructures
• Worked closely with users to ensure needs were met
• Prepared and delivered proposals to prospective clients

Electronic Systems Inc., Virginia Beach, VA
Technical Support Representative Summer 2004

• Worked as part of a team performing inventory, requiring identification and classification of
numerous types of equipment

• Configured desktop machines to client specifications, including hard drive imaging with Norton
Ghost and installation of additional hardware components

• Performed field upgrades of desktop class hardware

Chesapeake Bay Academy, Virginia Beach, VA
Assistant Instructor Summer 2002

• Assisted instruction for summer program entitled “PC from Scratch” where students learned
how to build a computer from components

• Installed and configured Microsoft Internet Security and Acceleration Server for firewall and
web caching purposes

ACS Systems & Engineering, Inc., Virginia Beach, VA
Intern Summer 2001

• Implemented Microsoft Visual SourceSafe for version control as part of the process to meet
SEI-CMM Level III rating

• Wrote utility program used on Army computers worldwide
• Assisted in the planning and construction of a secondary network to backup data to an IBM

DLT tape library
• Designed a web-site for a Pop Warner program sponsored by ACS

Education Rochester Institute of Technology, Rochester, NY
Department of Information Technology Fall 2002 - Fall 2005

Applied Networking and Systems Administration

Skills Comprehensive understanding of network infrastructure, both physical and logical, along with the
ability to quickly adapt to new and changing computing environments; Java, SQL, HTML, &
CSS; BASH, AWK, & SED scripting; & LATEXtypesetting. Experienced with Windows and Linux
client/server environments, & some experience with Apple OSX and Solaris. More details available
upon request.

Certifications Network+ Certified Professional since 2002


